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THERMOMIX SALES AGREEMENT 

1. PRODUCT 

Thermomix, a multifunction device that facilitates cooking, is the result 
of more than 40 years of German design and technology development. 
Thermomix is designed to minimize detail and maximum efficiency. It 
cuts, mixes, kneads, stirs, mixes, emulsifies, steams, bakes, weights. In 
addition to performing a wide range of culinary tasks, Thermomix is 
designed for multi-level cooking. You can chop, mix and cook the 
ingredients in the mixing bowl while you are gently boiling another one 
in the simmering basket. The Varoma located on top of the mixing bowl 
lid, allows you to steam food separately. 

Your Thermomix comes with a recipe book and an instruction manual. 

 
 
2. CONTACT DETAILS 

For any questions about your newly acquired product, please contact 
Simple Cooking Sverige AB Customer Service at 0105849530. 

  

3. THERMOMIX PRICE 

The amount paid for the product in connection with the signing of the 
agreement includes all taxes. In case of home delivery, delivery costs 
may be incurred, which in such cases will be invoiced to the customer 
separately. 

  

 4. PAYMENT OPTIONS 

The product can be paid via: 

• Bankgiro / plusgiro or bank transfer 

• Credit card payment 

• Financing agreement 

 

 5. DELIVERY 

Simple Cooking Sverige AB will deliver the product to the agreed 
delivery point in maximum one month, after payment has been 
received. In connection with delivery, a demo performed by an advisor 
will be offered at no extra charge, at our showroom in Stockholm, at the 
customer place if there are advisors in the area, or on-line. At delivery, 
the customer must check that the product specification complies with 
the ordered product and that no visible damage is found on the 
packaging. By signing the delivery receipt, the customer confirms that 
the product has been delivered in accordance with the specifications 
and Simple Cooking Sverige AB is not responsible for errors and 
shortcomings that are due to the customer's lack of inspection at the 
time of delivery. 

 

6. RETURNS 

Below is information about the customer right to return the product: 

A. The customer is entitled to cancel the agreement within 14 days after 
the reception of the product. 

B. Attached to this agreement there is a form. The form contains all 
necessary information to enable the customer to exercise his right to 
cancel the agreement and receive the refund of the payment from 
Simple Cooking Sverige AB. The form should be sent recommended so 
that the date of postal delivery is shown. 

 C. The customer shall return all products, and other materials received 
with the purchase, to Simple Cooking Sverige AB. After that, Simple 

Cooking Sverige AB will refund the full purchase price. The shipping 
costs the customer may have incurred will not be replaced. If a request 
to return is made within 14 days, it may take another 14 days for a 
refund to be made. In case of refund, the same payment method used 
in the purchase is used, unless the customer has stated otherwise 
through the cancellation form. 

D. If the customer does not return the product and other materials in 
accordance with Simple Cooking Sverige AB's instructions, Simple 
Cooking Sverige AB reserves the right to keep the customer's payment 
until the correct return of the product if followed. 

E. If the product was originally delivered by Simple Cooking Sverige 

AB's sales agent, the customer shall ensure that the product is available 

for collection within 3 months from the date on which the cancellation 

form was sent to Simple Cooking Sverige AB. If the product is delivered 

by a courier company representative, the customer will arrange the 

return of the product within 14 days, either by courier or by returning the 

product directly to Simple Cooking Sverige AB's place of business. 

F. If the product is returned by the customer after the stipulated 14-day 

period, no cancelation of the purchase is accepted. 

G. In connection with the return of the purchase: 

1. The customer shall enclose this purchase agreement and other 

documentation confirming payment and receipt of the product with the 

cancellation form. 

2. The customer must state the full name, address, telephone number 

and e-mail address. 

3. The Customer is liable for any damage to the product that occurs 

until it has been returned to Simple Cooking Sverige AB, if the damage 

is due to the customer negligence. 

 

7. WARRANTY 

The product is subject to a 2-year warranty and applies when the 

Thermomix user manual and other instructions are followed, and 

damages are no due to a misuse of the product. See full warranty terms 

in the attached Warranty Terms. 

 

8. SERVICE AND REPAIRS 

The customer has access to Simple Cooking Sverige AB's customer 

service on the telephone number listed in section 2. 

 

9. COMPLAINTS 

For any complaints or other feedback: 

  

Customer Service: 0105849530 

  

E-mail: info@simplecooking.se 

Post: Simple Cooking Närkesgatan 6, 11640 Stockholm. 

Branch office: Simple Cooking Närkesgatan 6, 11640 Stockholm. 

  

10. APPLICABLE LAW 

Swedish law applies to this agreement. 
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RETURN FORM - INFORMATION 

Here it is some information about what applies regarding the right of 

return/refund and the laws, direct sales laws and distance sales laws, 

that regulate the possibility of canceling a purchase / order. 

  

When you purchase a product or service remotely or at home sales, 
you have the right to cancel the purchase within 14 days (withdrawal 
period) when shopping within Sweden. Days mean, the days of the year 
except Saturdays and Sundays, other public holidays, Midsummer, 
Christmas and New Year's Eve. 

  

The withdrawal period is counted as follows. The day you received the 
item or a substantial part of it, such as the day you picked up the item 
on the mail. However, the withdrawal period is never counted earlier 
than the date you received this information document with the 
accompanying cancellation form, usually the same day as your home 
visit. If you regret the home sales, keep the product available so Simple 
Cooking Sverige AB can pick it up. 

  

I have today received a copy of this document with the accompanying 

return form. 

 

 

Stockholm ___/___/____ 

___________________________ 

Place and  Date 

 

 

___________________________ 

Customer signature 

 

                                                                                 

___________________________ 

Printed name 

 

If you regret your purchase: 

• You can communicate it both oral and written. Keep in mind, however, 

that it's you who regretted who have to prove that you regretted on time. 

Therefore, please write to Simple Cooking Sverige AB and inform that 

you have regretted. Then use the form below. 

  

• You should recommend the letter if you send it by post. Save the mail 

receipt so that you can prove that you regretted on time. Request a 

receipt if you submit a cancellation form directly to Simple Cooking 

Sverige AB. 

  

• Also request receipt if you communicate the it orally, such as visits or 

telephone calls. 

  

• If the withdrawal period begins, for example, on a Wednesday, you 

must send the letter last fourteen days thereafter, ie a Tuesday. If the 

deadline expires on a Saturday, Sunday or holiday, you can wait until 

the next weekday. 

 

The following applies if the agreement concerns a product: 

  

Duty of Care 

If you have already got a product then you need to carefully take care of 

it. The goods must be returned in a substantially unchanged condition. 

If the product is damaged because you have not taken sufficient care of 

it, you can’t return it. You are entitled to carefully examine the product, 

even if it decreases in value. However, such an examination may not be 

made more extensive than necessary. If the product is destroyed by an 

accident or changed its features for any other reason that you can’t be 

charged for, you will remain in your right of withdrawal. 

  

If you received the item at home 

If you receive a product or a substantial part of it at home, delivered by 

the company or your advisor, the company will collect the item at the 

place where it was received or at the place you specify. If the company 

personnel can download it without any inconvenience. The company 

must collect the goods within three months from the date of the 

withdrawal period. You must give the company the opportunity to collect 

the item. If the company has not picked up the product within three 

months, you will retain the product without having to pay for it. You can’t 

become the owner of the product by avoiding the company to collect it. 

  

If you got the item shipped later by courier 

If the item was delivered to you after the advisor home visit of you order 

it directly with no home visit, you are the one who needs to arrange the 

return of the item to the company at your own expense. The product 

may be returned to Simple Cooking AB's premises as specified in the 

purchase agreement or sent by mail to the same address. 

  

Refund 

If you cancel the purchase, you will get back what you have paid for the 

item. Refund will be made within 14 days of withdrawal of purchase. In 

case of refund, the same payment method used in the purchase is 

used, unless the customer has stated otherwise through the 

cancellation form. 

  

More information about what applies can be obtained from your 

Municipal Consumer Advisor. 
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RETURN FORM 

 

According to the law  §11 about consumer rights in cases of direct selling (sales at home) and distance sales, 

 

I woul like to cancel the following order:  

 

 

 

 

 

I paid ....……………………… SEK, to be refunded to me in 14 days.  

 

Payment instrutcions: ... ……………………………………………….. 

 

 

___________________________ 

Signature 

 

 

___________________________ 

Printed Name 

 

 

Simple Cooking Sverige AB Telefon: 0105849530. 

Address: Närkesgatan 6, 11640 Stockholm 

 

The information in the sales agreement indicates in which cases the product can be returned and in wich conditions 
the product must sent back by the customer or collected by the company. 

 

Customer Address 

 

 

 

Customer reference / order number 

  

Order date: 

  

Name 

Address 

Zip Code                                                                 City 

Thelephone number                                            E-mail 
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WARRANTY CONDITIONS 

Your rights as consumers are regulated in the Consumer Purchase Act (KKL) and the Consumer Services Act (KTL), which are compelling to the 

consumer's benefit. 

The warranty applies only in case of failure of the product when you purchased the product. You must not have caused the error yourself. 

The warranty doesn’t apply if the consumer has been negligent or in the following cases: an accident happens after the consumer has received 

the product,  in case of negligence, in case of abnormal use, in case the consumer did not follow care and service instructions. 

You must report the defect on the product to the dealer within 2 months from the date you discovered the error, but never later than 2 years from 

the date of purchase. 

During the first year from the date of purchase, you as a consumer do not need to prove that the defect was already on the product at the time of 

purchase. Instead, it is Simple Cooking Sverige AB which, in the event of a dispute, must prove that the error was NOT prior to the purchase date. 

After one year, however, the normal burden of proof applies, which means that you as a consumer must always prove that an error on the product 

was already at the time of purchase. 

Furthermore, as a consumer, you must be able to show when the product was purchased, so always save the receipt or other documentation that 

shows when the purchase was made. 

The Thermomix warranty does not cover errors resulting from improper handling, incorrect installation or disconnection, voltage drop or other 

electrical related events such as power failure or service on the product by an unauthorized Thermomix technician. 

Warranty service shall be performed by Simple Cooking Sverige AB staff in their Stockholm service center, where you must leave and download 

the product. Otherwise you must be in charge of any shipping charges. When you submit the product during the warranty period, you must 

enclose a purchase receipt or equivalent documentation as well as a description of the error. 

Any errors arising from the product's instruction manual have not been followed or can not be resolved by following the same manual are not 

covered by the warranty. In this case, you must be responsible for the repair cost. 

If at any time the Thermomix product has been used in an environment similar to a business activity (eg in a restaurant, school, hotel, office 

space, public premises, etc.), this warranty will expire. In this case, you are the purchaser's obligation to pay any service and / or repair costs. 

Upon return to Simple Cooking Sverige AB's aftermarket department, you are required to tell if the product has been used in business or the like 

as described above. 

All claims must be made in writing to service@simplecooking.se. Simple Cooking Sverige AB applies EHL's industry rules for Consumer 

Purchases, EHL Consumer Purchases 2005, EHL's Repair Requirements, EHL Repair 2003 at Consumer Purchases. (EHL - Electrical 

Appliances Suppliers is the industry organization for manufacturers and importers of electrical appliances.) 

The General Complaints Board (ARN) www.arn.se handles complaints from consumers when dispute between consumer and trader arises. 

Simple Cooking Sverige AB assures participating in such a procedure and will follow the recommendations provided by ARN. ARN's mailing 

address is: ARN, Box 174, 101 23 Stockholm. For complaints relating to cross-border disputes, see the following link: http://ec.europa.eu/

consumers/odr/. 


